
 
 

IT ENGINEER 
Salary - £Competitive 

 
An opportunity has arisen within the UK’s leading Own Label Bread Manufacturer to be part of the 

team to take the Company’s IT function to the next level.   

A new role of IT Engineer has been created which will form a key part in this small team.  In a world 

where network availability and functionality is fundamental to the operations of the company, this 

role will major on ensuring the company maintains an IT platform that is resilient day and night, all 

day every day. 

However the role will not be confined solely to this area.  The Company has a wide range of users 

(internal and external), applications and software packages, predominantly MS SQL based that will 

require monitoring, development and troubleshooting from time to time.  We do of course have 

users who will have routine problems that need solving. 

Main Duties 

The role of the IT Engineer is to combine the role of routine daily IT tasks, which should be resolved / 

expedited in an efficient manner, with developing, maintaining, and making resilient the Company’s 

network infrastructure.  This person should be the “go to” person for all network issues. 

In addition the IT Engineer is expected to be a key resource in implementing and supporting new 

applications, and troubleshooting existing applications to ensure the users know how to best use 

them and resolve any issues that arise. 

The final requirement will be to develop an existing knowledge of SQL, and be able to assist the IT 

Manager, in developing the SQL reporting structure of the Company to ensure the Company obtains 

relevant timely information on which to make decisions. 

The role will specifically include 

 

 1st Line Support – Receiving telephone calls and emails and resolving issues. 

 Configuration, installation and ongoing management/support of any device connected to 

company network  

 Permissions and Security Management 

 Network Security; User profile/security access management (Windows Active Directory) 

 Infrastructure, Server and Network installations, development, upgrades, configuration 

changes and resiliency testing. 

 ERP System development, upgrades and ongoing support 

 SQL development – script writing / solution creating 

 

The IT Engineer will also deputise for the IT Manager where necessary, providing the voice of IT to 

the business. 

  



 

 

 

The Successful Candidate 

This role combines the technical aspects of network administration and development, but also 

requires the ability to react to support requests implementing permanent solutions.  The Company 

needs to develop and refine its business systems to provide relevant information and drive 

improvements and efficiencies.   

The candidate will report to the IT Manager and build strong relationships with 3rd party support 

providers ensuring that the business can operate 24 hours a day. Whilst the role is primarily based in 

Banbury it will involve regular travel to the Manchester site. 

It is likely that the candidate will be familiar with most of the applications / technology above and 

can hit the ground running with system administration and pick up the network responsibility very 

quickly. The candidate must be able to demonstrate a good knowledge of networks, either through 

experience or by holding a recognised network accreditation.  The value added part of the role is in 

helping develop and shape the ongoing business systems. 

The candidate is likely to be a good DBA or an experienced application IT Engineer, looking to 

broaden their experience.  This role is not suitable for someone interested purely in maintaining the 

status quo.   It will offer the chance to get a very broad range of experience in the IT field, and you 

will be limited only by your skills. 

The Company operates on a 24/7 basis and it is highly likely to involve calls (usually on an infrequent 

basis) being made to you outside of normal office hours to help resolve system issues that are 

preventing routine transactions.   

Please state your salary expectation when applying. Candidates will only be contacted if successful.  

Closing date 30 October 2019 

No agencies please 

 


